YacTHoe obleobpaMeuTe ib>e yuperkaeHne «HacnegHnk»

OB OKA3AHWW 1bINT11bIX OBPA3OBATEJ/IbHbIX ¥YCNYT

1 O6wume NonoXeHUn

11 Hactoawee [lonoxeHve paspaﬁoTaHo B COOTBETCTBMM CO cheayrownmn
HOPMaTMBHbLIMK NPaBOBbIMU aKTamu

O [paxpaHckuii kogekc Poccuiickoli depepaumn (rnasbl 4,22, 25 - 29, 39, 54, 59),
3akoH Poccuiickoin ®egepaummn «O 3awimTe npas notTpedmTenein»,

3akoH Poccuiickoii depepauyymn «O6 06pa3oBaHUM»,

3akoH Poccuiickoii defiepaun «O HEKOMMEPUECKUX OpraHmn3aLnax»,

3aKkoH Poccuiickoin defepaumn «O 6yxXranTepcKoM yuyeTe».

O O O O O

Mpewna oOKasaHWs MaTHbIX 00pa3oBaTe/lbHbIX YCAYr B ciepe AOLIKOMLHOIO,
o6Llero M npogeccnoHanbHOK 06pa3oBaHns, YTBEPXKAEHHble B pef locTaHOBNEHWA
Mpasutensctea P® ot 01 04 2003 N 181,01 28.12 2005 N 815, oT 15.09.2008 N 682

O TMpukaz MuHucTepcTBa o6pasosaHus PP oT 10 wmong 2003 r Ne 2994 «O6
YTBEPXAEHNM NpUMeEPHOI (hopMbl JOroBopa 06 0KasaHUM NaTHbIX 06pa3oBaTe/bHbIX YCAyT B
chepe 06LLEero 06pasoBaHms».

O YcraB YOY «HacnegHuk»

12 Hactosuwee [lonoxeHne pernaMmeHTVpyeT npasWna OpraHusauMm naaTHbIX
o6pasoBaTenbHbIX ycnyr B YOY «HacnegHuk» i VBaHOBO (B AasibHeieM MO TEKCTy —
VicnonHuTens).

13. Hactoswee TlonoXeHve peryivupyeT OTHOLUEHWS, BO3HMKAaKOLWMe  Mexay
noTpebuTenem (3aKka3umKoM) 1 UCMOMHUTENEM NPU OKa3aHWM NAaTHbIX 06pa3oBaTeNbHbIX YCayr
B YOY «HacnefHuk»  VIBaHOBO

14 TlpumeHsiemble TEPMUHBI

«noTpeduTens (3akasymk, obyuvalowuiics)» - OpraHu3auuMs WM  rpaxaaHuH,
VMetoLLVe HAMEPEHWE 3aKasaTb, NGO 3aKasbiBatoLLMe 06pa3oBaTeNibHbIe YCNYrn Anis cebs unn
HECOBEPLUEHHONMETHMX |paXaH, IGO0 nonyyaroLe 06pa3oBaTe/ibHble YCAYr INYHO.

«ncnonHuTenb» - YOY «HacnegHuk», OKasblBatollee MnaTHble 06pa3oBaTesbHble
yCcnyru B peasu 3allisn nporpaMmm AOLLIKOIbHOTo 06pa3OBaHI/Iﬂ 1 Ha4yabHOro 06LLEero, OCHOBHOMO
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YCIIYTH B peajiu3aliii MporpaMM JOIIKOJLHOTO OOpa30BaHMsI M HAYAJIBHOTO OOIIETO,
OCHOBHOTO OOIIIETO, CPEAHETO (TIOTHOTO) O0IIEro 0Opa3o0BaHMUS.

1.5. Ilenbro neATeabHOCTH Y UpeKICHUS ABISAETCA:

> JOCTWKEHHs 00ydaromuMmucs o0pa3oBaTeIbHOTO yPOBHS B Ipeaeiax (eaepanbHbIX
TOCYJJapCTBEHHBIX ~ 00pa30BaTelbHBIX  CTAHAAPTOB,  (elepajbHBIX  TOCYAAPCTBEHHBIX
TpeOoBaHMIA;

> obecrniedeHre  coOMOCHUN  TpeOOBaHUM, NPEIBSBISEMBIX K  YCIOBHUSIM
00pa3oBaTebHOIO Ipolecca, 00pa30BaTelbHBIX IPOrpaMM, pe3yJbraraM JesTelbHOCTU
YOV «Hacnennuk» 1 K KauecTBy 00pa30BaHus;

> (popmupoBaHue oO0IIeH KyJIbTYphbl JMYHOCTA OOYyYaroIerocss Ha OCHOBE YCBOEHUS
00s13aTeIbHOTO0  MUHMMYMa coJepaHusi 00Ieo0pa3oBaTebHBIX IPOrpaMM, aJanTaluu
JMYHOCTH K ’KM3HH B OOLIECTBE, CO3/IJaHMe OCHOBBI JUIsl OCO3HAHHOTO BBIOOpA M MOCIIEAYIOLIETO
OCBOEHUS POPECCUOHATBHBIX 00pa30BaTEIbHBIX IPOIPaMM;

> co3jlaHue OJIaroNpUSATHBIX YCJIOBUM JIS Pa3HOCTOPOHHETO Pa3BUTHS JIMUHOCTH
MyTeM YAOBJETBOpEHUs MOTpeOHOCTel OO0ydJarommxcss B caM000pa3OBaHUU, IMOJyUYCHUU
JIOTIOJIHUTEILHOTO (B TOM YHUCJIE IJIATHOTO) 00pa30BaHus;

> BOCIUTAaHUE y OOYYaIOUIMXCS TPaKAAaHCTBEHHOCTH, TPYAOIIOOUS, YBAKECHUS K
nmpaBaM U cBOOOIaM uYelloBeKa, JIIOOBM K OKpyKaromieid mnpupoje, Poaune, cembe,
(bopMupoBaHHE 30pOBOT0O 0Opa3a KU3HM;

> CO37laHUS W BHEJIPCHHUS HOBBIX WHGOPMAIIMOHHBIX TEXHOJIOTHM, TUCTAHIIMOHHOTO
oOyueHwusl.

1.6. HOY «Hacnennuk» oka3bIBaeT IUIaTHbIE 00pa30BaTeIbHbIE YCIYTH B COOTBETCTBUU
¢ HactosuuM [lonmoxxeHreM u YcTaBoM IpH yCIIOBHH:

> HaJIWuus JIMIEH3WW  (paspelieHus) Ha TpaBa BeleHUs oOpa3oBaTesbHO
nesitenbHocTd (JInnensust PO Ne 033735 ot 28.10.2011);

1.7. Ilnartuele oOpa3oBaTelbHbIE YCIYTH, OKa3blBA€Mble B paMKaX OCHOBHOM
obpazoBarenpHoOl festenbHocT YOY «Hacneanuk», B paMkax OCHOBHBIX 00pa30BaTesIbHBIX
nporpamMM,  ¢efepalibHBIX — TOCYJapCTBEHHBIX  00meo0pa3oBaTe/IbHBIX  CTaHJapTOB,
¢denepaibHBIX ~ TOCYJapCTBEHHBIX TpeOOBaHWM, (UHAHCHPYIOTCS 3a CUET  CpEJACTB
COOTBETCTBYIOIIETO OIO/KETa, KOTOPBIA (OpMHUpPYETCs U3 CPEACTB poAMTENeH (3aKOHHBIX
NPEICTAaBUTENEH ), IOTYUYEHHBIX 32 MPEJOCTABICHUE TUIATHBIX 00PAa30BaTEIbHBIX YCIYT, a TAKXKE
3a cyeT J0OpPOBOJIBHBIX TOXKEPTBOBAHMM M 1EJIEBBIX B3HOCOB (U3MYECKUX U (MJIH)
IOPUNYECKUX JIAL, B TOM YHUCJIE NHOCTPAHHBIX T'PakJ1aH U (MIM) MHOCTPAHHBIX IOPUIUUYECKUX
JIMI M CPEZICTB CIIOHCOPOB.

1.8. Ucnoauurenb IMpeaoCTaBIIACT, a 3aKka3uMK OIlJIauyMBaeT O6pa3OBaTeJ'IBHBIe yCiIyTry,
COOTBCTCTBYIOIIIUC HC HUIKC Tpe6OBaHHI>'I (beﬂepaJ'IBHBIX rocy1apCTBCHHbBIX O6paBOBaTeJ'IBHBIX
CTaHIapTOB.

2. IlepeueHb MIaTHBIX 00Pa30BATEJBHBIX YCJIYT

2.1. HOY «HacnenHuk» oka3blBaeT Ha JOTOBOPHOW OCHOBE CJEQYIOUIUE IUIaTHbIC
oOpa3oBaresbHbIe YCIYTH B cepe 00pa3oBaHUs:

> J0KoJbHOE oOyuyeHue mno mnporpammam «Kpoxa» (mo 3-x jer) m «JleTrcTtBo»
(mo 7-mu ner);
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> o0ydeHHEe TI0O TOCYAapCTBEHHBIM 00pa3oBaTebHBIM TporpaMMaM  OOIIETo
o0pa3oBaHus: HAYaIBHOTO OOIIEro, OCHOBHOTO OOIIEro, cpeaHero (TMOMHOT0) OOIIero
o0Opa3oBaHwUsI.

2.2. HOY «HacnenHuk» ¢ y4eToM NOTpPEOHOCTENW M BO3MOXKHOCTEH OOyuarolerocs
COZIEHCTBYET OCBOEHHIO 00I11€00pa30BaTeIbHBIX NPOrpaMM MM MX OTAEIbHBIX pa3/ielioB B
(dbopme OUHOM, AMCTAaHIIMOHHOM, MHAMBHY AJIbHBIX YUEOHBIX IJIAHOB WJIM SKCTEpHATA.

2.3. VcriosiHUTEIb TAK)KE€ OKA3bIBAET YCIIYTU M0 OpraHU3aluu palluOHAILHOIO MUTAHUs
oOyuaromuxcs (BOCIUTAHHUKOB) TMPEJOCTaBIseTCs UM oO0s3arenbHoe 1-HO, 2-X, 3-X wWiH
4-x pa30BO€ TMUTAHUE, COOTBETCTBYIOIIME BO3MOXHBIM (DU3HOJTOTHUYECKUM MOTPEOHOCTSIM B
MUIIEBBIX BEIMIECTBAX U SHEPTUU, TPUHIUIIAM PALMOHATILHOTO U COAIAHCUPOBAHHOTO MUTAHUSL.
[Inara 3a nuTaHue cormacyeTcsi B COOTBETCTBYIOIIEM JIOTOBOpe 00 OKa3aHUK 00pa30BaTEIbHBIX

YCIIYT.

2.4. VcnonHuTeNlb BIpaBe OKa3bIBaTh 3aKa3uuKy JOMOJIHUTEIbHBIE 0Opa30BaTeIbHbIC
YCJIyTH, BBIXOJISIITUE 3a paMKH (pellepalIbHBIX FOCYJapCTBEHHBIX 00pa30BaTe/IbHBIX CTaHIapPTOB,
B TOM YHUCJIE€ 3a JOMOJIHUTEIBHYIO IIJIaTy, HE BXOJAIIYIO B OIUIaTy 3a OCHOBHOE OOy4YeHHE B
COOTBETCTBUU C TOKETaHUAMHU 3aka3zuvika W Bo3MokHOCTsAMU Mcnonmuutens. Ilepedens
IUIATHBIX JIONIOJHUTENIBHBIX 00pa30BaTeNIbHBIX YCIYyT OTpa)kaeTcss B JOTOBOPE MEXKIY
HNcnoaaurteneM u 3aKa3umuKoM.

3. llopsaaok oka3aHHUS MJIATHBIX 00pa30BaTeIbHBIX YCJIYT

3.1. Jlna oxazaHus IulaTHBIX oOpasoBarenbHbix yciuyr YOV «Hacnegnuk» cosmaer
ClIely OIIEe HeOOX0IUMBIE Y CIIOBHSL:

> COOTBETCTBHUE JACHCTBYIOIIUM CaHUTApHBIM IpaBwiaM U HopmaM (CanlluH);

> COOTBETCTBHE TPEOOBAaHMSIM IO OXpaHe U OE30MaCHOCTH 30POBbs MOTpPEOUTENCH
yCIIyT;

> COOTBETCTBHE KayecTBa W OE30MACHOCTH IUTAaHUS M THINEBBIX TMPOTYKTOB
UCTIONIB3YEMBIX B UTAHUM,

> KayeCTBCHHOC KaJIpOBOEC O6CCHC‘I€HI/IG;

> HCOGXOI[I/IMOG yqe6H0-MeT0)11/1qec1<0e 1 TEXHUYECKOEe 00eCIeUeHME.

OO6pa3zoBaresbHbI€ YCIYTU OKa3bIBAIOTCS B COOTBETCTBUU € YUEOHBIM IIJIAHOM, TOI0BBIM
KaJeHJapHbIM  y4eOHbIM TpadUKOM U paclucaHWeM 3aHATUH, pa3pabarTbIBacMbIMU
HUcnonaureneMm.

3.2. BzaumootHowmeHuss YOV «Hacnennuk» u oOydarouierocsi, €ro poaurenei
(3aKOHHBIX  MPEJICTAaBUTENEH)  PEryjJupyercs JOrOBOpPOM,  ONPEIEISIIOUIMM  YPOBEHb
o0pa3oBaHusi, CpPOKM OOyudeHUs, pasMep IUIaThl 3a OOydyeHME, a TaKKe pa3Mmep IUIaThl 3a
JIOIIOJTHUTEIIbHBIE TUIaTHBIE (00pa30BaTENIbHBIE, COLMAIBHBIE) YCIIYTH.

JloroBop 3akirouaeTcsi B MMCbMEHHON opMe B JBYX IK3EMIUISIpax Ui Kax 10l CTOPOHBI
Y UMEET OJIMHAKOBYIO FOPUINYECKYIO CUITY.

3.3. WcnonHutenb 00s3aH TakXKe IMPEIOCTABUTH JUISl O3HAKOMIIEHHUS 1O TpeOOBaHUIO
3aKa3uMKa:

> VYcraB UOY «Hacaennuky» r. IBaHOBO;

> JIMLCH3UIO Ha OCYILICCTBICHUC O6pa3OBaTeJ'IBHOI71 JACATCIIbHOCTHU,



Yacmnoe o0ueodpazoeamenshoe yupexcoenue «Hacneonux»

> CBUJIETEIBCTBO O TOCYAAPCTBEHHON aKKpeIUTAIu;

> OCHOBHBIE OOpa3oBarelibHblE€ NporpaMMsbl, peanusyemble B HOY «HacnegHuk»
r. IBaHOBO M Jpyrve JOKYMEHTBI, pPEIVIaMEHTHPYIOLIME OpraHu3aluilo 00pa30BaTeIbHOIO
nporecca;

> anpec u tenedon yupenurenst HOY «Hacneqnuky.

3.4. Ucnonuurtens He BIpaBe OKa3bIBaTh MPEANOYTEHUE OJHOMY MOTPEOUTEIIO Tepe
JPyTUM B OTHOIIEHUM 3aKJIIOUEHHUSI IOTOBOPA, KPOME CIIy4aeB, MPEJAyCMOTPEHHBIX 3aKOHOM U
WHBIMA HOPMATUBHBIMU MPABOBBHIMU aKTaMHU.

3.5. HanonHsieMOCTh TPy AU 3aHATHI OTIPEIENIIETCS B COOTBETCTBHH € MOTPEOHOCTHIO
norpedureneit, Ho He O6osnee 15 yeaoBeK B rpyIime.

4. HOpﬂ}_IOK MOJIYY€HHUS H pacxoJdoBaHUs CPEACTB

4.1. [TorpeOuTens 00s13aH OIIATUTH OKa3bIBAEMbIE TIATHBIC YCIYTH B TIOPSJIKE U B CPOKH,
yKa3aHHbIE B JOoroBope. CTOMMOCTh OKAa3bIBAEMBIX IUIATHBIX YCIYT B JIOTOBOPE OIMpPEENSIeTCs
10 COIVIAIICHUIO MEXKJY HCIIOJIHUTEJIEM U TOTpPeOUTEIEM B COOTBETCTBUM C YTBEPKICHHOM
CMETOI.

4.2 Omnnara 11aTHbIX YCIIyT MPOU3BOINTCA KaK HAJUYHBIM ITyTeM (Uepe3 Kaccy IIKOJbI),
Tak W Oe3HaJIM4yHBIM MyTeM (Ha pacueTHblii cuer). Ilo TpeGoBanuio mnorpedurenss B
COOTBETCTBUU € 3aKkoHoAareiabcTBOM Poccuiickoii ®enepauny  BBAACTCS  JTOKYMEHT,
NOJTBEPKJAIOIIUI OILIaTy yCIyr.

4.3. YOY «Hacneqnuk» BIpaBe CHWXKATh OTACJIbHBIM JIMIAM II€Hbl Ha IUIaTHBIE
oOpa3oBareiibHbIe YCIYTH, OCBOOMK/IaTh OT YILIAThl MOJHOCTHIO 3@ CUET OIOPKETHBIX, JPYTUX
BHEOIO/DKETHBIX MCTOYHMKOB (DMHAHCUPOBAHMSI WM 3a CYET JPYIHUX HCIIOJHUTENCH YCIyTL.
JlaHHbIe TBrOTHI ONpenessatoTes npukazom aupekropa YOV «HacnenHuk» u oroBapuBaroTcs B
JIOTOBOpE MEK 1y VicrionHuTeeM B JIMIE IUPEKTOpa U 3aKa3UUKOM.

4.4. HcnomHutenab  caMOCTOSITENIbHO — YCTaHaBIMBAeT IeHbl  (Tapudbl) Ha
o0pa3oBaresbHbIe YCIYTH COINIaCHO, YTBEPIKIEHHON CMETHI.

4.5. Jloxomel OT OKa3aHMS OOpa3oBaTEIbHBIX YCIYT MOJHOCTBIO PEHMHBECTUPYIOTCS
B HOVY «Hacnegnuky.

4.6. HcrnoaHurenap Mo CBOCMY YCMOTPCHUIO paCXOAYCT CPCACTBA, IIOJYUYCHHBIC OT
OKazaHuda IINIaTHBIX O6paBOBaTeJ'IBHBIX yciyr B COOTBCTCTBHUU CO CMETOM pacxoa0B.
HOJIyquHBIP'I JA0X0I paCXoayeTcCsa B COOTBCTCTBUU C YcTaBoM Ha e pa3sBUTHUA oy
«Hacnennux»:

dbopmupoBanue GoHa oriarel Tpyaa corpyaaukam YOV «Hacneanuky;

>
> pasBUTHE U COBEPILICHCTBOBAHUE 00PA30BATEIBHOIO MIPOLIECCa;
> pa3BUTHE MaTepUAIBbHON Oa3bl;

> yBeJInYeHHE 3apa00THOM TUIAThl COTPYJHUKAM (B T.4. AUPEKTOPY ILIKOJIbI);

> BBIIUIATHl CTUMYJIMPYIOLIETO XapaKTepa.

4.7. byxrantepus YOY «HacnenHuk» BeleT y4yeT MOCTYIUIEHUS M HUCIHOJIb30BaHUS
CPEACTB OT 00pa30BATENIBHBIX YCIYT B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOAATEIBCTBOM.
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5. OTBeTCTBEHHOCTH HCIIOJTHUTEJISA H HOTpeﬁl’lTeJ'lﬂ IIPH OKa3aHHUH IJIATHBIX YCJIYI'

5.1 WcnonHutelb OKa3bIBaeT ILIATHHIC yYCIyru B NopiaJaKe U B CPOKH, OIPCACIICHHBIC
AOTrOBOpPOM, U B COOTBCTCTBUU C €TO YcraBoM.

5.2. 3a HeucnonaHeHue, MO0 HEHAAJIEKAIlEe UCIIOIHEHNE 00s3aTesIbCTB M0 JA0T0BOPY
UCIIOJIHUTENNb W MOTPEOUTENb HECYT OTBETCTBEHHOCTH, IPENLYCMOTPEHHYIO JIOTOBOPOM U
3aKoHozAarenbeTBOM Poccuniickoit denepanuu.

5.3. Ilpu oOHapyKeHUU HEOCTATKOB OKa3aHHBIX TUIATHBIX YCIYT, B TOM YUCJIE OKa3aHMUsI
UX HE B MOJHOM 00beMe MOTpeOuTelb BIpaBe Mo CBOeMY BhIOOPY MOTpeOOBaTh:

> 0€e3BO3ME3HOI0 OKa3aHUs IJIATHBIX YCIIyL, B TOM YMCIIE OKa3aHUs 00pa3oBaTeIbHbIX
yCIIyI' B TOJHOM OObEME B COOTBETCTBMM C OOpa30BaTelIbHBIMUA MpOrpaMMaMu, y4eOHBIMHU
IUIAaHAMHU U JOTOBOPOM;

> COOTBETCTBYIOIICIO YMEHBIICHUSA CTOMMOCTH OKa3aHHBIX IVIATHBIX YCIIYyT,
> pacTOPTHYTH JOTOBOP.

5.4. KOHTpOJ'IB 3a CO6J'IIOI[CHI/ICM HeﬁCTByIOLHCFO 3aKOHOJATCJILCTBA B 4aCTU OKa3aHUA
IUIATHBIX YCJIYD' OCYIICCTBJIAKOT OpraHbl Ha KOTOPBIC B COOTBCTCTBUU C 3aKOHAMU W HWHBIMU
HOPMATHUBHBIMU IIPAaBOBBIMHU aKTaMHU Poccuiickoit CDez[epaLu/II/I BO3JIOKCHBI KOHTPOJIbHBIC

GbyHKIHU.



